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policy@ahs.ca. The Policy Services website is the official source of current approved policies, procedures, directives, standards, 
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OBJECTIVES 

 To clarify and provide decision support for masking requirements in Alberta Health 
Services (AHS) settings for health care providers, patients (both pediatric and adult), 
families, and visitors. 

 To provide direction on the use of masking strategies that will help in preventing the 
transmission of COVID-19. 

 To provide guidance to patients, families, and visitors who may be required to wear a mask 
prior to entering AHS settings, to help prevent the spread of COVID-19.  

PRINCIPLES 

Continuous masking can function either as source control (being worn to protect others) or part 
of personal protective equipment (PPE) (to protect the wearer) to prevent or control the 
spread of COVID-19.  

 

AHS requires continuous masking by health care providers who work in settings where patient 
care is provided and in all other areas where physical distancing cannot be maintained. This 
includes a minimum of two (2) metres separation from patients, families, and visitors, or AHS 
People. AHS promotes education (e.g., AHS Information for Albertans), prevention strategies, 
and public awareness to prevent the spread of COVID-19 to health care providers, patients, 
families, and visitors.  

 

 

 

mailto:policy@ahs.ca
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-covid19-infosht-visiting-pts-pandemic.pdf
https://www.albertahealthservices.ca/topics/Page16997.aspx
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APPLICABILITY  

Compliance with this document is required by all Alberta Health Services employees, members 
of the medical and midwifery staffs, students, volunteers, and other persons acting on behalf of 
Alberta Health Services (including contracted service providers as necessary). 

ELEMENTS 

1. Points of Emphasis 

1.1 AHS People who have contact with others are required to continuously mask 
(refer to the AHS COVID-19 Relaunch Playbook v1.0) when: 

a) working in patient care areas; 

b) providing direct patient care; and/or 

c) in all areas of an AHS setting where physical distancing of two (2) metres 
cannot be maintained.  

1.2 Continuous masking is required in AHS settings by AHS People where there 
may be contact with patients, families, visitors, or the public (e.g., elevator, 
common areas, and gift shops). 

a) In areas (e.g., corporate settings, health records departments, laboratory 
services) where physical distancing of two (2) metres cannot be 
maintained, continuous masking is also required.   

1.3 AHS People shall be trained in the correct use of any PPE (including masks) 
that is required for their role. Hand hygiene must be performed immediately 
before and after both donning and doffing masks.  

1.4 In AHS settings where screening is available, patients, families, and visitors 
shall be asked to perform hand hygiene and be provided with a procedure mask 
to help prevent the spread of COVID-19. 

1.5 In AHS settings where screening is not available and where two (2) metres of 
physical distancing is not possible, hand hygiene shall be performed and 
procedure masks will be made available. Masks will be provided by the program 
or site. 

1.6 If the mask becomes damp, soiled, or damaged, the mask must be immediately 
discarded in a garbage container. A new mask shall be provided upon request 
by the appropriate program or site. Hand hygiene shall be performed prior to 
doffing and after handling a used mask as per Infection Prevention and Control 
(IPC) recommendations. 

1.7 Follow the AHS Interim IPC Recommendations COVID-19 including hand 
hygiene and the use of additional PPE equipment when delivering patient care 
in accordance with the AHS Point of Care Risk Assessment (PCRA). 

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-relaunch-playbook-and-planner.pdf
https://ahamms01.https.internapcdn.net/ahamms01/Content/AHS_Website/modules/ipc-guide-to-ppe-update/story.html
https://ahamms01.https.internapcdn.net/ahamms01/Content/AHS_Website/modules/ipc-guide-to-ppe-update/story.html
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-emerging-issues-ncov.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-acute-care-pcra.pdf
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2. Masking Requirements for Health Care Providers  

2.1 Health care providers shall follow routine practices, hand hygiene, and wear 
a procedure mask continuously, at all times and in all areas of their workplace if 
they are involved in direct patient care, as per the AHS Guidelines for 

Continuous Masking in Healthcare Settings. Additional PPE may be required 

based on the AHS Point of Care Risk Assessment (PCRA). 

2.2 Health care providers in care settings who are not providing direct patient care 
shall follow routine practices, hand hygiene, and wear a procedure mask 
continuously, and in all areas of their workplace. Additionally, continuous 
masking is required if they cannot maintain adequate physical distancing or 
enter other public areas (e.g., elevators, common areas, gift shops) within the 
AHS setting where patients, families, and visitors may be present, as per the 

AHS Guidelines for Continuous Masking in Healthcare Settings. 

2.3 Additional PPE guidance is provided to health care providers working in areas 
separating asymptomatic and suspected/confirmed COVID-19 cases and for 
outbreak settings. Refer to AHS novel coronavirus (COVID-19).  

2.4 For health care providers working in home care or congregate living sites, the 
practice of continuous masking and using appropriate PPE is required, as per 
the AHS Guidelines for Continuous Masking and Use of Face Shields in Home 
Care and Congregate Living Settings. 

3. Masking Requirements for Adult Outpatients, Families, and Visitors  

3.1 All patients, families, and visitors entering an AHS setting shall be asked to 
perform hand hygiene, and will be provided with a procedure mask. The mask 
should be worn for the duration of their visit.  

a) Masks may be provided at a screening point or by the specific program or 
site if there is no screening area. 

b) Patients, families, and visitors may be permitted to wear their own 
procedure mask. 

3.2 For those patients, families, and visitors who are unable to wear a mask for 
medical or other reasons, the health care team should work collaboratively with 
them to find the most appropriate and safest solution for the situation. 

3.3 In exceptional circumstances, patients, families, and visitors who refuse to wear 
a mask, may be asked to leave the AHS setting.   

a) This decision should be balanced with ensuring the safety of the patient 
and acuity of the patient’s needs. 

b) The health care provider shall notify the Accountable Leader for their 
program or site in these circumstances. 

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-use-guidance-masking.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-use-guidance-masking.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-acute-care-pcra.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-use-guidance-masking.pdf
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-masking-home-care-congregate.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-masking-home-care-congregate.pdf
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3.4 Patients, families, and visitors who screen positive for symptoms of COVID-19 
may be advised to leave the AHS setting by the health care provider with 
instructions on isolation and to use the online AHS COVID-19 Self-Assessment 
Tool for Albertans or to call Health Link at 811 to arrange for testing. 

3.5 Patients, families, and visitors should be provided education by a health care 
provider on: 

a) the use of masks; 

b) hand hygiene; and  

c) donning and doffing masks (e.g., when to remove, change, or discard). 

4. Use of Masks in a Pediatric Outpatient Setting 

4.1 As a general principle, patients from three (3) to 18 years of age are expected to 
wear masks to appointments at AHS settings (including emergency 
departments, urgent care centres, and outpatient clinics) or when visiting others 
at risk.  

4.2 For young infants and toddlers who are two (2) years of age and under, masks 
are not recommended. For these children, consider alternative strategies to 
keep them calm, safe (e.g., in a stroller, infant carrier, or parent’s/guardian’s 
arms), and faced towards the parent/guardian to minimize droplet spread. 

4.3 Families should maintain two (2) metres of physical distance from other families 
and try to prevent children from wandering. 

a) AHS advises that only one (1) designated family/support person 
accompany a child to scheduled visits. If alternate care arrangements 
cannot be made for other family members, the designated/family support 
person should be advised to contact the clinic in advance.  

4.4 Wearing a mask may not be appropriate or tolerated for a small percentage of 
children. The health care team should work collaboratively with the 
parent/guardian to find the most appropriate and safest solution for the situation. 

4.5 For those children who can tolerate a mask, provide a child-appropriate mask or 
an adult mask adjusted to fit the child. As child-sized masks will be limited in 
availability, adult-size masks should be used for older/larger children and 
‘solutions’ such as in this video can be used to adjust adult masks to fit a child. 

5. Masking Requirements for Adult and Pediatric Inpatients  

5.1 Asymptomatic inpatients who are not on precautions do not require continuous 
masking unless instructed by the health care provider (e.g., inpatients leaving 
their room for a procedure or accessing common areas of the AHS setting).  

https://myhealth.alberta.ca/Journey/COVID-19/Pages/COVID-Self-Assessment.aspx
https://myhealth.alberta.ca/Journey/COVID-19/Pages/COVID-Self-Assessment.aspx
https://www.youtube.com/watch?v=OaDKF5HK5hU&vl=en
https://www.youtube.com/watch?v=OaDKF5HK5hU&vl=en
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5.2 All patients (asymptomatic and symptomatic) should be provided with education 
by a health care provider on appropriate masking within their care setting and 
consideration of their medical condition.  

DEFINITIONS 

Accountable Leader means the individual who has ultimate accountability to ensure 
consideration and completion of the listed steps in the management of the AHS Use of Masks 
during COVID-19 Directive. Responsibility for some or all of the components of management 
may be delegated to the appropriate level responsible administrative leader, but accountability 
remains at the senior level. 
 

Adult means a person aged 18 years and older. 

AHS People means anyone who provides care or services, or who acts on behalf of AHS, 
which may include AHS board members, AHS employees, AHS Medical Staff members 
(physicians, dentists, oral and maxillofacial surgeons, and podiatrists), AHS midwifery staff 
members, other Allied Health professionals with an AHS appointment and privileges, students, 
volunteers, researchers working with AHS or studying AHS staff or patients.    

Alberta Health Services (AHS) setting means, for the purposes of this directive, any 
environment where treatment/procedures and other health services are delivered by, on behalf 
of, or in conjunction with, Alberta Health Services. This includes but is not necessarily restricted 
to all land, facilities, affiliated sites, mobile equipment and vehicles owned, leased, or rented, 
and AHS corporate offices for the purpose of conducting AHS business. 

Family(-ies) means one or more individuals identified by the patient as an important support, 
and who the patient wishes to be included in any encounters with the health care system, 
including but not limited to, family members, legal guardians, friends, and informal caregivers. 

Health care provider means any person who provides goods or services to a patient, inclusive 
of health care professionals, staff, students, volunteers and other persons acting on behalf of or 
in conjunction with Alberta Health Services. 

Patient means an adult or child who receives or has requested health care or services from 
Alberta Health Services and its health care providers or individuals authorized to act on behalf 
of Alberta Health Services. This term is inclusive of residents, clients and outpatients. 

Personal protective equipment (PPE) means any specialized clothing or safety items worn by 
individuals prior to contact with potential or identified hazards, such as from a direct exposure to 
blood, tissue, and/or body fluids.  

REFERENCES 

 Alberta Health Services Resources: 
o COVID-19 Essential Visitor and Designated Family/Support Guidance 
o Family Support & Visitation of Patients & Residents 
o Fit for Work 
o Guidance to Help Make Continuous Masking Work for You. 

https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-covid19-infosht-visiting-pts-pandemic.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-covid19-infosht-visiting-pts-pandemic.pdf
https://www.albertahealthservices.ca/topics/Page17001.aspx
https://www.albertahealthservices.ca/topics/Page17076.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-guidance-continuous-masking-work-for-you.pdf
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o Guidelines for Continuous Masking and Use of Face Shields in Home Care and 
Congregate Living Settings 

o Guidelines for Continuous Masking in Healthcare Settings. 
o Information for Albertans 
o Interim IPC Recommendations COVID-19  
o IPC Guidance for Resuming Ambulatory Care Clinics 
o novel coronavirus (COVID-19)   
o Point of Care Risk Assessment (PCRA) 

 Non-Alberta Health Services Documents: 
o Chief Medical Officer of Health (CMOH) Order 10-2020 
o Children mask? How to fit adult mask to kids  

 
 

 
 

 

© 2020, Alberta Health Services, Policy Services 

 This work is licensed under a Creative Commons Attribution-Non-commercial-Share Alike 4.0 International license. The licence does not apply to AHS 
trademarks, logos or content for which Alberta Health Services is not the copyright owner. This material is intended for general information only and is provided on an "as is", 
"where is" basis. Although reasonable efforts were made to confirm the accuracy of the information, Alberta Health Services does not make any representation or warranty, 
express, implied or statutory, as to the accuracy, reliability, completeness, applicability or fitness for a particular purpose of such information. This material is not a substitute for 
the advice of a qualified health professional. Alberta Health Services expressly disclaims all liability for the use of these materials, and for any claims, actions, demands or suits 
arising from such use. 

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-masking-home-care-congregate.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-masking-home-care-congregate.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-use-guidance-masking.pdf
https://www.albertahealthservices.ca/topics/Page16997.aspx
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-emerging-issues-ncov.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-resuming-ambul-care-clncs-z0.pdf
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-acute-care-pcra.pdf
https://open.alberta.ca/publications/cmoh-order-10-2020-2020-covid-19-response
https://www.youtube.com/watch?v=OaDKF5HK5hU&vl=en

