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Alberta Blue Cross offers online access to current  
Pharmacy Benefacts and supplemental claiming 
information to assist with the submission of your  
direct bill drug claims. 

Visit ab.bluecross.ca/providers/pharmacy-home.php 

For assistance with benefit or claim inquiries, please contact an Alberta Blue Cross 
Pharmacy Services Provider Relations contact centre representative at

780-498-8370 (Edmonton and area)
403-294-4041 (Calgary and area)
1-800-361-9632 (toll free)
FAX 780-498-8406 (Edmonton and area)
FAX 1-877-305-9911 (toll free)

®*The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross plans. Licensed to ABC Benefits Corporation for 
use in operating the Alberta Blue Cross Plan. ®† Blue Shield is a registered trade-mark of the Blue Cross Blue Shield Association. ABC 82320.1054 2022/09
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Alberta Adult Health Benefit and Alberta Child Health 
Benefit expiry date update 
Please be advised there is a group of Alberta Adult Health Benefit and Alberta Child Health Benefit clients whose health 
benefit coverage expiry date was inadvertently changed from September 30, 2022 to August 26, 2022. An update to 
resolve the issue is currently underway. 

If unable to submit claims today, please hold claims for submission until September 3, 2022.


